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PURPOSE  
To establish policies and procedures which comply with Reporting Child Abuse and Neglect legislation 

in the Province of Ontario.  To ensure that the agency provides all staff with training related to the Policy 

and Procedures and a copy of the Child Abuse and Neglect Policy Handbook. 

 

POLICY  
All persons who suspect, on reasonable grounds, that a child is in need of protection, have a duty to report 

the suspicion and the information on which it is based to a Children’s Aid Society. The duty arises each 

time there are additional reasonable grounds for a suspicion, even if the person has made a previous 

report with respect to the same child. 

 

Clear policies concerning how to proceed in those circumstances strengthen a program’s ability to 

intervene effectively, and provide staff and boards of directors with clarity and guidelines 

 

The Child and Family Services Act, (CFSA), as amended in March 2000 sets out a single, streamlined 

duty to report. The Act provides that: 

 

The Duty to Report 

The duty to Report is an Ongoing Obligation 

In other words, any individual who suspects that a child is or maybe in need of protection must report it 

directly to a children’s aid society. The person must report additional suspicions, even if they have 

already reported a previous incident or other information pertaining to the same child, and even if he or 

she knows that the Children’s aid Society s already involved with the family. 

 

The amendments to the Act also clarify that persons, including professionals, cannot delegate the duty to 

report to another individual.  Therefore, all employees, students, and direct service volunteers of WSNCC 

are subject to a duty to report suspected child abuse and neglect directly to the society, and shall not rely 

on any other person to report on his or her behalf.  

 

Failure to Report 

Failure by a professional to report a suspicion that a child is in need of protection in circumstances where 

the information on which the suspicion is based was obtained in the course of his or her professional or 

official duties, is an offence under Section 72(4) of the Act. A director, officer, or employee of a 

corporation who authorizes, permits or concurs in such a contravention is similarly guilty of an offence 

under s.72(6.1). The penalty for professionals who fail to report is extended to all the grounds for 

protection, not just abuse.  
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Protection from Prosecution 

An individual who has, without malicious intent and on reasonable ground for the suspicion made a 

report to the CAS under s.72 (2) is protected from legal action for making the report (s.72(7) C.F.S.A.) 

 

PROCEDURES  
1.  Ensure that all documentation has been done including, daily log and “Child Protection Reporting  

Form” 

 

 2.  Use the quickest possible method, usually a phone call.  A call to an answering service or the police  

     does not constitute a report. A caller must make the report directly to a child protection worker at a   

     Child Protection Agency.  

 

          Children’s Aid Society of Toronto (416) 924-4646 

          Catholic Children’s Aid Society of Toronto (416) 925-6641 

          Jewish Family & Children Services (416) 961-9344 

          Native Child & Family Services (416) 969-8510 

 

1) Notify your supervisor and Executive Director or designate immediately 

2) Complete a written Child Protection Reporting form within 24 hours and submit it to your 

supervisor. This procedure applies to all staff, students and volunteers.  

 

3.  When a decision has been made to allow a participant to self refer to a Children’s Aid Society, that 

     referral should be made: 

 

Before the participant leaves the program or is parted from the staff person; 

Before the child is removed from the program or parted from the staff if the child is present; 

In the presence of staff,  

With the understanding that staff will follow up with their own report  
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